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DIRECTV MULTIPLE DWELLING UNIT PROGRAMMING AGREEMENT

Thank you for choosing DIRECTV. By signing this Programming Agreement,
Customer (hereafter referred to as 1"/ "me”/"you"/"your"] agrees to abide by the following terms and conditions: D l R E C T v

[:I Check here if you are a current residential DIRECTV customer purchasing
an additional DIRECTV Receiver(s).

D Check here if you are a new residential DIRECTV customer.

Programming Agreement: Within 30 days of provision of DIRECTV equipment ta you, or on the date that the professional installer has installed or is prepared to install your DIRECTV equipment, which ever is sooner,
you agree to activate each and every DIRECTV Receiver ordered by you or provided to you with: any DIRECTV™ base programming package (valued at $29.99 per mo. or above): Jadeworld: or, any qualifying international
services bundle, which bundle shall include either the DIRECTV™ BASIC programming package Ivalued at $9.99 per mo.) or the DIRECTV®™ PREFERRED CHOICE™ programming package [valued at $32.99 per mo.)
together with any WorldDirect™ international-language service. DVR service activation ($5.99/mo.) required for DVR and HD DVR system purchases. HD Access fee (§9.99/mo.) required for HO and HD DVR equipment.
In certain markets, programming and pricing may vary. DIRECTV PROGRAMMING AND PRICING SUBJECT TO CHANGE AT ANY TIME. The programming packagels] must be maintained for a period of twelve (12)
consecutive months (without interruption] for standard receiver(s] and advanced product receiver(s) (DVR[s], HD Receiver(s] and/or HD DVRIs]) purchased by you, including additional DIRECTV Receivers ($4.99 per
month for separate programming on 2nd and each additional TV as long as all receivers are connected to the same phone line). After you have fulfilled your agreement to the required programming packagels), you are
not obligated to continue your subscription to DIRECTV programming for any specific duration. Current DIRECTV customers may activate additional receivers with their existing DIRECTV programming package.

nces of Your Failure to Maintain Aqreement: If you fail to maintain your programming commitment, you agree that DIRECTV may charge you a prorated fee of up to two hundred forty U.S. dollars (§240)
for standard or advanced receivers. Within 14 days of downgrading or disconnecting your programming, you have an option to send all of your DIRECTV System equipment (receiver(s] and remote control[s]) to DIRECTV
in liew of this payment. The equipment, including the Access Card inserted into each DIRECTV System Receiver unit, must be returned to DIRECTV in good working order, normal wear and tear excepted. Visit DIRECTV.
com or call 1-800-DIRECTV for details.

THIS PROGRAMMING AGREEMENT IS SEPARATE AND DIFFERENT FROM ANY OTHER PROGRAMMING AGREEMENT YOU MAY HAVE PREVIOUSLY MADE WITH DIRECTV AND IS FULLY
ENFORCEABLE UNDER THESE TERMS.

DIRECTV Customer Aqreement: You hereby agree and acknowledge that this DIRECTV Pragramming Agreement sets forth additional terms and conditions regarding your receipt of DIRECTV programming and
activation of access cards and shall be applied in conjunction with the DIRECTV Customer Agreement, a copy of which is provided at DIRECTV.com and with your first bill.

Arbitration: You and DIRECTV agree that both parties will resolve any dispute arising under this Agreement, the DIRECTV Customer Agreement or any addendum thereto, or your DIRECTV service, through binding
arbitration as fully set forth in the DIRECTV Customer Agreement. Arbitration means you waive your right to a jury trial.
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BY SIGNING BELOW, | HEREBY AUTHORIZE AND AGREE THAT DIRECTV MAY, AT ITS SOLE OPTION, CHARGE THE FEES DESCRIBED HEREIN TO THE CREDIT CARD DESIGNATED BELOW.
| WARRANT THAT | AM 18 YEARS OLD OR OLDER AND THAT ALL INFORMATION SUPPLIED BY OR ABOUT ME IS ACCURATE. | HAVE READ AND AGREE TO THE ABOVE TERMS AND CONDITIONS.

Customer Signature Date
NOTE: DO NOT WRITE IN THIS SECTION, TO BE COMPLETED BY DEALER (IN BLUE OR BLACK INK ONLY).
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(IF CUSTOMER DOES NOT HAVE A VALID CREDIT CARD, PLEASE COLLECT BOTH SOCIAL SECURITY NUMBER AND DRIVER LICENSE NUMBER BELOW]
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